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Mental Health Policy 

 
It is really important to us that everyone at Putney and Wood Limited is supported to have good 
mental health and wellbeing at work. We recognise that work can have significant impact on our 
mental health and wellbeing. 

At Putney and Wood Limited we: 

 Strive to be leaders in workplace wellbeing. 
 Recognise the good mental health and wellbeing in the workplace are vital to us all and to 

our current and future success. 
 Commit to ensuring that we have the right support, guidance and work-life balance to 

maintain our mental wellbeing at work. 

Putney and Wood Limited is committed to its staff and we know that people perform better when 
they are able to be present, confident and motivated in their jobs. We are committed to the 
following: 

 Promoting mental wellbeing among staff and tackling the causes of work-related mental 
health problems. 

 Providing support to staff who are experiencing a mental health problem. 
 Developing and supporting line managers to effectively support the mental health and 

wellbeing of all staff. 

We are dedicated to providing a work environment that promotes and supports well-being for all 
staff as well as offers assistance, advice and support to those who experience a mental health 
problem, while working or volunteering for us. This also includes support for staff returning to 
work after a period of absence due to mental health problems. 

An effective and empowered voice is integral to a mentally health workplace. We are committed 
to develop a workplace culture where staff feel able to voice concerns, suggest positive ideas 
and are listened to, both about how they do their job and in broader decision-making about our 
strategy or activities. 

Putney and Wood Limited provides training for staff and line managers on mental health. All 
Staff are encouraged to attend mental health awareness training. 
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There is a senior management commitment to continuously strive, as far as is reasonably 
practicable, to promote mental health throughout the organisation by establishing and 
maintaining processes that enhance mental health and well-being. 

Their role is to: 

 Provide a working environment that promotes and supports the mental health and 
wellbeing of all employees. 

 Develop a supportive culture, address factors that may negatively affect mental wellbeing, 
and to develop management skills. 

 Provide awareness and understanding of the impact of poor mental health to our 
workforce and promote positive mental health through facilitated workshops, with the 
aims of reducing stigma and encouraging conversation in the workplace. 

 Educate and enable champions from across the workforce to support keeping our people 
safe. 

 Provide access to accredited mental health first aid training and provide assistance to 
signpost workers to support in their communities. 

 Provide support of employees experiencing mental health difficulties. 
 Ensure that those people who have experienced mental health problems are not 

discriminated against when seeking employment. 
 Recognise that workplace stress is a health and safety issue. 
 Review the Mental Health Policy annually. 

MENTAL HEALTH FIRST AIDERS 

The role of a Mental health first aider (MHFA) is to help guide a person in distress to the relevant 
help that they need. 

As MHFA, they have the relevant knowledge to be able to spot someone who is developing a 
mental health problem and will be able to intervene before it escalates. 

MHFA are not qualified to provide therapy. They are there to support an individual and help to 
make their life at work easier and to encourage them to access the professional support that is 
available. 

An important part of the role is assessing the individual, if the person is getting worse and may 
be moving towards self-harm or suicide the situation may need to be escalated. 

Confidentiality is key, just like physical health, critical incidents will be recorded when necessary 
to help with the individual’s progression. 

Names of Mental Health First Aiders are displayed in the workplace. 
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CONSTRUCTION INDUSTRY HELPLINE 

As a construction related organisation, all employees automatically have access to the 
Construction Industry Helpline, at all times of crises. The confidential Construction Industry 
Helpline can be contacted on 0345 6051956 and is available 24/7. All employees will be made 
aware of this resource at induction and throughout the year via posters displayed on site and at 
toolbox talks. 

Areas where the helpline can assist include: 

 Emergency financial aid in times of crisis following an illness, accident, injury or 
bereavement that forces a family into a state of poverty. 

 Advice on occupational health and wellbeing issues as an employee or an employer. 
 Support and advice for sufferers of stress and addiction-related illnesses. 
 Advice on matters ranging from divorce to employment. 
 Advice on specific tax-related issues concerning employment within the construction 

sector. 
 Help to manage and reschedule debt. 
 Help to understand the benefits system and your entitlement, especially if you are caring 

for others. 
 Support on career changes, especially after accident or injury preventing you from 

returning to work. 
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……………………………………………..………….…         Date: 08.04.26 
Barry W Putney 
Managing Director,  
Putney & Wood Ltd 

 


