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Quality Policy

It is the aim of Putney & Wood to consistently achieve high standards of service by
designing and installing natural stone cladding and flooring projects that meet the
needs and expectations of our clients.

To achieve our strategic policy aims, a quality management system fulfilling the
requirements of ISO 9001:2015 has been developed to support and direct the
organisation's operational activities, from the management and review of projects to
office administration and there is a commitment to satisfy all applicable requirements
(including those of ISO 9001 and our customers), as well as to continually improve our
management system.

Putney and Wood have also structured a number of quality objectives that are aimed at
improving the quality management system, communicated throughout the business,
regularly reviewed to ensure the objectives are being met and to identify any additional
ones for inclusion.

This Quality Policy has been communicated to and understood by Putney and Wood'’s
directors, managers, supervisors, and administration staff and is reviewed, revised,
and updated on a regular basis to ensure continued effectiveness and is available to
interested parties.
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Barry W. Putney

Putney & Wood Ltd

Managing Director
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